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ARE YOU LIKE TOM OR CHRISTY?

(A Tale of Two Follow-Ups)

Every Johnson O’Connor client is eligible to participate in our
follow-up program. You can take advantage of a free follow-up
session within a year of the initial testing or for a fee thereafter.
Anne Steiner, director of our Seattle office, relates the stories of
two clients who each made use of a follow-up consultation in
order to redirect or refine their job searches. (They also happen
to be married to each other.)

TOM
Testing: “Just a part of my make-up”

When Tom Pessemier was originally tested, he had
been working for five years in sales. At his company,
which provides uniforms for hotels, he felt that the sales
atmosphere was very aggressive. “WhenI've gotsomebody
pushing a sales angle down my throat, I tend to fight it.
My attitude is naturally very positive, but I found myself
with this horrible attitude. It got pretty crummy, and it
started affecting my home life.”

Tom learned at his summary that he scored subjective
on the personality test, which suggests specialized,
independent work instead of persuasive, aggressive
salesmanship. “I've always known that I hated cold-call
type sales, but I thought it was a weakness that I had,
instead of it just being a part of my make-up.”

Tom learned that his aptitude pattern suggested that
he consider running his own business, preferably in a
specialized financial niche. He knew he wanted to make
an immediate change. One of the occupations he had
discussed in his summary was being a loan officer. “I
called a friend in the mortgage business, and three weeks
later I was at my new desk.”

Follow-up: “I needed a nudge”

After six months in his new job as a loan officer, Tom still
felt frustrated. Unexpectedly, part of his job consisted of
making cold calls, trying to persuade people to sign up
for loans. He remembered his test administrator had said
he could come in for a free follow-up within a year. The
follow-up discussion reinforced his feeling that sales work

find a new job. “I was only on the job for six months, and I'm
a dedicated guy....I needed a bit more of a nudge to make the
decision to leave.” He says the follow-up gave him confidence
and allowed him to clarify in his own mind what to look for
in his next position. “Honestly, I think coming in for that
follow-up is a lot of the reason I had four job offers when I
left [my job].”

Result: “A perfect fit”

With his aptitude test results in mind, Tom chose a position
whereheessentially runshisownbusinessasaloan officer, under
the umbrella of a mortgage company. “I'm not an employee,
I'm a contractor. I get the help that I need, but I've also got
the control that Ineed. It's a perfect fit....I'm extremely happy
where I am right now. I feel happy to go to work every day.”

CHRISTY
Testing: “Because my parents wanted me to”

Christy Pessemier went through the aptitude testing program
at age eighteen. At the time she was tested, she was attending
community college and had worked off and on at a grocery
store. “I took the tests because my parents wanted me to do it,
and then I tossed [the results] to the side for a few years.”

She learned that she scored high in the aptitude ideaphoria,
which suggests careers in writing, communicative arts, and
teaching. She did not, at that time, pursue a career in one of
these fields. “[My test administrator] said staying where I was
would cause a lot of frustration for me, that I needed to work
somewhere where I could use my ideas. Istill remember that
very vividly.”

Nevertheless, she worked for several more years at the
grocery store before marrying
and becoming a stay-at-home
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Follow-up: “What can | lose?”

Christy decided to revisit her results from the testing done
nearly ten years earlier. She was considering two distinct
possibilities when she came in for her follow-up: “I was
trying to figure out whether I should work for a grocery
store again or do a day care out of my home.” Each, of
course, would allow her to take advantage of her earlier
experiences. Instead, the testresults suggested anumber of
completely different directions, including creative writing
and journalism.

Christy knew thatsheliked towrite, and infacthad taken
a professional writing class just prior to her follow-up.
However, pursuing a career in this area seemed more risky
than her other choices. But after the follow-up discussion,
“I realized I wasn’t going to get anywhere trying to make
myself be like someone else. Why not take a chance? What
can I lose?

How To Make The Most of a Follow-Up

“I had seen in a newspaper ad that they needed a
reporter for a small newspaper near where we live, but I
wasnervous aboutapplying. After the follow-upIthought,
‘T'm just going to do it.” Two weeks later I went in for the
interview and I had the job. And the funny thing is I'm
being paid more than double what I would have earned
at the grocery store.”

Result: “Just tapped the surface”

In addition to writing for the weekly newspaper, Christy
writes feature articles for a monthly magazine. She also
anticipates exploring other outlets for her aptitudes. “Iplan
to take more [writing] classes at the college and possibly
go back to school in the future.” She may also teach a
dance class or act in a play. “It's been a lot of years since
I've done that but it’s one of my dreams.” Her life holds
many possibilities. “The way I seeitis thatI'vejust tapped
the surface.”

Almost everybody needs time to assimilate the information and explore the options discussed in a summary. Many of our
clients can then easily apply that knowledge to the choices they are making. However, if you are still uncertain about how
you might use your aptitudes, consider the potential advantages of having a follow-up conference.

Who can benefit from a follow-up? People who feel that further discussion of the test results could be helpful in their

school and career decision-making, including:

+ students who took the tests in their teens who are still making educational decisions — changing majors, pre-

paring for graduate school

+ students and recent graduates preparing to enter the work force and still deciding about specific jobs or careers
+ adults who are dissatisfied with their current jobs but aren’t sure why
+ employees facing changes at work (layoffs, downsizing, reorganizations) who need to know how their aptitudes

might be applied in new career areas

+  people who are voluntarily looking to change careers or explore new options
+  those whose circumstances or interests have changed since they were tested
+  those exploring how to apply their aptitudes to retirement activities

What should I expect from a follow-up? The appointment generally lasts about an hour and a half. It is your time to
discuss the issues that are important to you and how your aptitudes relate to your new interests, circumstances, plans,
and opportunities. You may ask questions, explore one or more specific job possibilities, or even redo your summary
from the beginning. For some people, the summary expands the number of possibilities they are considering; a follow-up
can then be a tool for helping narrow down the search again. For our research, we may ask you to retake a test. You may
also have the option of taking any new tests we have developed since you were tested, retaking an interest test, or taking

a vocabulary test to see if your score has increased.

How should I prepare for my follow-up? A few recommendations:

*  Review your test results and the accompanying materials so you are familiar with the basic information before

you come in. Some people are even able to find out what they need or have their questions answered merely by
reexamining their results on their own. (If you can’t find your results, contact the office where you were tested.
For a small fee, we can provide you with a new copy.)

Think about specific questions you have or issues you’d like to discuss. This process can also serve to clarify your
thoughts and feelings about your current situation.

Consider bringing someone with you who might add another perspective to the process.

Call in advance to schedule your appointment at any one of our offices (see list at our website, www.jocrf.org).
Your records can be sent from the office where you were tested if necessary.

Follow-ups are available to you as often and as far into the future as you wish. Your first one is free if scheduled within
one year of your testing. We currently charge $100.00 for follow-up conferences scheduled more than a year after your
initial summary (and for additional appointments after the first free one). Please let us know if we can help!



SOFTWARE UPGRADE: One Man’s Quest to Expand his Capacity for Word Storage

William Coker

Last year, facing a professional transition in my mid-thir-
ties and despite a successful corporate career to date, I
found myself pondering the age-old question — “what
do I want to be when I grow up?” When my friend
Sheri suggested that I have my aptitudes tested at the
Johnson O’Connor Research Foundation, I learned three
surprising facts: I am highly subjective (a preference for
working as an individual rather than with and through
others) with high ideaphoria (a rapid flow of ideas),
and that my vocabulary was below average. I was very
disappointed about my vocabulary score.

After some soul searching, I realized that I had not been
much of a reader. It also dawned on me that I never
bothered with a dictionary. I did not pay close attention
to words, particularly new words.

I began paying more attention to how the leaders around
me speak and I was impressed by the apt word spoken
at the right time without hesitation and with confidence.
I was also inspired by public speakers in business and
the church who are fluent and comfortable in their
speeches because of their strong vocabularies. My goal
was to learn 2000 words in a 12-month period. I made

a commitment that on the one-year anniversary of my
aptitude testing, I would return to Johnson O’Connor to
get retested on my vocabulary to assess my progress.

After buying a good dictionary, I adopted a simple
process where I write down and look up the definitions
of words. I also mark the words in the dictionary. I
always have my notebook, dictionary, and a pen by my
side when I read.

After a year of following this process, I had filled up

two notebooks and logged 1450 words. It was time to go
back to the Foundation to get retested for my vocabulary.
My test results this time were staggering. I had moved
up from the 30" percentile to the 75" percentile, which
I'm told is quite a rare feat. Going forward, my aim is to
develop my public speaking and writing skills. I have

a goal of logging more than 5000 words by the end of
three years.

In many ways I feel like a new person, as though I have
undergone a personal software upgrade!

Mr. Coker is married and lives in Menlo Park, CA. He is currently a marketing
operations professional in Silicon Valley.
see a longer version at our website www.jocrf.org
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Source Title Reporter Date

WNBC & wnbc.com “Discover Hidden Talents, Chart New Career Course” Roseanne Colletti March 2004

Time Out New York “Aptitude Adjustment: Discovering your inherent talents Whitney Joiner March 2004
can lead to a new, more fulfilling career’

The Virginia Home Educator “Aptitude Testing to Find Your Path” Dr. Joel Orr March 2004

WOR-AM 710 “The Joey Reynolds Show” Joey Reynolds March 2004

Forecasts and Trends “The JOHNSON O’CONNOR Research Foundation” Gary Halbert January 2004

(investment e-letter)

Research Department

Presentations

Condon, C.A., & Schroeder, D.H. (2003). An SEM analysis of the Johnson
O'Connor Research Foundation's battery. Poster session presented at the
annual meeting of the American Psychological Association, Toronto.
Condon, C.A., & Schroeder, D.H. (2003). Establishing the factor struc-
ture of the Johnson O'Connor Research Foundation's test battery. Paper
presented at the annual meeting of the International Society for Intelligence
Research, Newport Beach, CA.

Publications

Schroeder, D.H., & Salthouse, T.A. (2004). Age-related effects on cognition
between 20 & 50 years of age. Personality & Individual Differences, 36, 393-404.
Deary, I.J., Bell, P.J., Bell, A.J., Campbell, M.L., & Fazal, N.D. (2004).
Sensory discrimination and intelligence: Testing Spearman's other hypoth-
esis. American Journal of Psychology, 117, 1-18.

Salthouse, T.A., Schroeder, D.H., & Ferrer, E. (in press). Estimating retest
effects in longitudinal assessments of cognitive functioning in adults between
18 and 60 years of age. Developmental Psychology.

Gift Certificates

are available to offer aptitude testing to your
spouse, child, grandchild, friend or other loved
one. Credit cards accepted.

WORDBOOKS

for vocabulary development can be ordered. You
may also request a free placement test to determine
the first WORDBOOK that is appropriate.

Call 800-355-3670 or email accounting@jocrf.org
(or write to 347 Beacon St., Boston MA 02116).

For general information,
call 800-452-1539 or visit www.jocrf.org



Human Engineering Laboratory
347 Beacon Street
Boston MA 02116-1102
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We are currently conducting a validation study of chefs
in conjunction with the French Culinary Institute (FCI) in
New York City. Since it was established in 1984, FCI has
become one of the most prestigious culinary institutes in
the world. The major goal of this study is to establish
whether a typical pattern of aptitudes exists among those
who have successfully completed FCI’s culinary program
and are satisfied and successful in the culinary field. The
school hopes touse the Foundation’s data tohelp FCIbetter
f/liiT] serve its alumni and students.

The first FCI alumnus was tested in February
of 2004. So far a wide variety of culinary
occupations have been represented in the
study: we have tested executive chefs, line
cooks, pastry chefs, food writers, caterers, and
chef instructors from FCI. To date, most of
s the research has been conducted at the
. -‘\wv New York office, but participants have
¥~ alsobeen tested in our Atlanta, Houston,
and Los Angeles centers.

| The preliminary results suggest that FClalumni
score highest in memory for design, finger dexterity,
observation, graphoria, and tweezer dexterity. Theseresults
support the initial hypothesis that chefs would most likely
score high in manual dexterity and aptitudes related to
visual arts. The data collection s still in progress. We hope
the results of this research will help us advise future clients
who may be interested in exploring the rapidly growing
world of culinary careers.

Testing Centers
Atlanta 404-261-8013 Los Angeles 213-380-1947

Boston 617-536-0409 New York 212-269-0550
Chicago 312-787-9141 San Francisco 415-772-9030
Dallas 972-991-8378  Seattle 206-623-4070
Denver 303-388-5600 Washington, D.C. 301-424-9445
Houston 713-462-5562
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THIS BEST-SELLING BOOK MENTIONS US;
YOU MIGHT FIND IT HELPFUL

The 5 Patterns of Extraordinary Careers:

The Guide for Achieving Success and Satisfaction
Crown Business, New York, N.Y. © 2003 by Esaress Holding, Ltd.

This book is the result of a search to determine why some
talented people become highly successful CEOs and have
extraordinary careers, while others—equally talented—
never reach their potential. Throughinterviews and surveys,
the authors found that extraordinary careers are guided by
five patterns that can be used by everyone. One of their
conclusionsin analyzing the careers of those who ascend to
the top and prosper is that “gravitating toward the things
they are best at and have a passion for” is essential.

Authors:

James M. Citrin leads Spencer Stuart’s Global Technology, Com-
munications, and Media practice. He is a member of the firm’s
worldwide board of directors, and has spent ten years with the
executive search firm handling placements of many CEOs of
Fortune 1000 companies. He has authored several other books
on business topics such as leadership and career success.

Richard A. Smith has recently left Spencer Stuart to become
founder and CEO of the World 50 Executive Group, a leadership
network bringing together C-level executives worldwide for
strategic collaboration. He speaks frequently and has authored
numerous articles onleadership and talentresource management.
He created the not-for-profit resource network i Can Change the
World and is a founding board member of TechBridge.

..and quoting from page 237

Of the various other resources we are familiar with, one
of the best and longest-standing in self-assessment is a
program run by the Johnson O'Connor Research Foun-
dation....The people to whom we've recommended this
program have come back with incredible enthusiasm
for the rigor of the testing and the data-driven feedback
of the results.



